TERMS AND CONDITIONS OF USE OF THE PORTAL
“Paris Aéroport & You” - France

1. REFERENCE TO THE “Paris Aéroport & You” WEBSITE
1.1 Publisher

The Paris Aéroport & You website (hereinafter the “Portal” or “Paris Aéroport & You Portal”) means
the website accessible via the following link: youen.parisaeroports.fr and restricted to members of the
Paris Aéroport & You community (hereinafter the “Community” or the “Paris Aéroport & You
community” who have agreed to join the Paris Aéroport & You community (hereinafter the
“Member(s)”).

This website is published by:

Aéroports de Paris

French public limited company (société anonyme) with share capital of €296,881,806
Registered office : 1 rue de France, 93290 Tremblay-en-France

Registered with the Bobigny Trade and Companies Register under No. 552 016 628
Email: agathe.moreigneaux@adp.fr

Publishing Director: Mr Philippe Pascal

1.2 Creation, development and hosting
SAS Platform One (France)
Adress: 10 Rue de Penthiévre 75008 PARIS FRANCE
Email: info@platform1.cx

1.3 Ownership

The Portal and its content are legally protected under literary and artistic property and industrial
property rights.

The reproduction, use and/or exploitation of photographs, images, plans, videos, text, database
extracts, elements of graphic design and, as a general rule, all elements published on the website, is
prohibited without the prior written authority of their author(s).

Failure to comply with this prohibition shall constitute an infringement under Articles L. 335-2 et seq.
of the Intellectual Property Code.

The brands, company names and domain names of the publisher and its partners, as well as logos
appearing on the Portal, are registered trademarks. Any reproduction in full or in part of these
trademarks or logos, based on elements of the Portal, without the express written authority of their
owner(s), is therefore prohibited under Article L. 713-2 of the Intellectual Property Code.

1.4 Validity of information - responsibility

The Publisher undertakes to continually make every effort to ensure the reliability of all information
presented on the Portal both when it is posted and for the duration of its availability.


http://youen.parisaeroports.fr/

The Publisher reserves the right to amend or correct the content of information and documents
published on the Portal at any time without warning.

Furthermore, the Publisher cannot be held responsible for information posted on websites to which it
points via hyperlinks and over which it does not have editorial control.

The information provided on this Portal is provided for information purposes only, without any
guarantee of reliability or relevance and may not be used without the Publisher’s prior written
authorisation. This information must, in all circumstances, first be checked by the Members,
particularly in relation to its compliance with the Laws and Regulations applicable in the country in
which they intend to use or publish it.

The Members are also solely responsible for the information they provide and for ensuring that the
publications they upload to the platform, regardless of the form of such publications, comply with the
Law, the Regulations and, more broadly, basic rules of politeness and courtesy.

Aéroports de Paris shall not be held liable in the event that, following a force majeure or unforeseen
event or circumstances outside of its control or in the event of the breach of these provisions, one or
more surveys need to be cancelled, postponed, deleted or amended.

Generally speaking, the Publisher shall not be held liable to the Members for the direct or indirect
consequences of the publication, use, consultation or interpretation of information posted, nor for
amendments to administrative or legal provisions following the publication of said information.

2. TERMS OF OPERATION OF PARIS AEROPORT & YOU

The Paris Aéroport & You community is made up of Members (persons who are invited and/or who
wish to register and who have accepted these terms of use), who may, if they so wish, give their opinion
independently on various topics by participating in surveys carried out by Aéroports de Paris for
research purposes.

2.1 Membership to the Paris Aéroport & You community
i. Restrictions on registration

Only individuals over 18 years of age and contacted for these purposes by Aéroports de Paris may,
should they so choose, become Members of the Paris Aéroport & You community.

Minors may not participate in the Paris Aéroport & You community’s studies or services.

Aéroports de Paris encourages parents (or persons exercising parental responsibility) to monitor their
children when they are online, due to content that may be harmful to minors.

ii. Registration

Aéroports de Paris shall send, at the request of the targeted person or based on a separate proposal
linked to his/her professional activities, a registration form by email.

To join the Paris Aéroport & You community and take part in surveys/discussions, each individual must
complete the online registration form and create a username and password.

Each person who completes the registration form will receive an email from Aéroports de Paris
confirming receipt of the registration form and inviting them to log in to the Paris Aéroport & You



Portal by clicking on the link contained in the email in order to validate their registration to the Paris
Aéroport & You community.

By clicking on the link to the Paris Aéroport & You Portal contained in the confirmation email sent by
Aéroports de Paris, the registration validation process is completed, and the person becomes a
Member of the Paris Aéroport & You community.

All validly registered Members can take part in online discussions and forums organised on the Paris
Aéroport & You website and respond to surveys sent by Aéroports de Paris.

2.2 Rights and duties of Community Members
Members agree to receive emails form Aéroports de Paris on a variety of topics.

All Members with access to the services and surveys offered by Paris Aéroport & You are obliged to
comply with these terms and conditions of use, and applicable laws and regulations, notably with
regard to the protection of intellectual property rights, the protection of privacy and personal data.

All Members are free to decide whether or not to respond to the questionnaires they receive.

Each Member that takes part in one or more surveys shall automatically be entered into the prize
draw(s) organised by Paris Aéroport & You, without any obligation to purchase, the rules for which are
available on the Portal.

Members agree to respect the rules of good conduct when answering questions. Abusive, defamatory,
racist, sexist, reactionary and pornographic messages will not be processed. If an offence is committed,
Aéroports de Paris shall have no option but to deny the Member in question access to the Portal and
remove them from the Community.

Membership to the Paris Aéroport & You community is personal. All Members have a duty to
contribute to the overall security of the information provided. Specifically, Members must not grant
access to the Paris Aéroport & You Portal to unauthorised persons or share their username and
password with third parties.

Members of the Paris Aéroport & You community may be asked, when using the Paris Aéroport & You
community, to share, publish on the Paris Aéroport & You community or send to Aéroports de Paris,
via the Paris Aéroport & You community, content including photos, videos and text.

Each Member represents and warrants that they are the legal owner of any content that they may post
on the Paris Aéroport & You community, or that they may send, via the Paris Aéroport & You
community, to Aéroports de Paris, and that the publication or use of said content on or by the Paris
Aéroport & You community, does not infringe the rights of third parties, notably the right to privacy,
copyright, trademark or any other intellectual property rights.

By submitting, publishing or posting content on or through the Paris Aéroport & You community,
Members grant, free of charge and non-exclusively, to Aéroports de Paris, the right to reproduce, copy,
use, amend, modify or repost this content on any other internal communication medium of Aéroports
de Paris or of its subsidiaries or partners, by any appropriate means and through any method. This
authorisation is granted by the Member for a period of ten years from the date of first use of said
content.



The Member guarantees that he/she owns all rights to use said content, in accordance with applicable
laws and regulations on copyright and other intellectual property rights.

2.3 Availability of the Paris Aéroport & You website

Aéroports de Paris shall endeavour to ensure the Paris Aéroport & You Portal remains accessible at all
times but is under no obligation to do so. Aéroports de Paris may, without notice, suspend access, for
technical or other reasons, without being held liable for the consequences of any interruption.

Accordingly, Aéroports de Paris does not guarantee that the surveys and services offered by the Paris
Aéroport & You website are free from interruption, delay, security incident or error.

2.4 Cancelling your membership

All Members are free to leave the Paris Aéroport & You community at any time. To unsubscribe,
Members must click on one of the links available on the Paris Aéroport & You Portal or in any of the
emails sent in relation to their membership to the Paris Aéroport & You community.

Furthermore, Members may send a request to unsubscribe to Aéroport de Paris at the following email
address: support@you.parisaeroport.fr. Any requests to unsubscribe will be processed within fifteen
days of the date of receipt.

In both cases, Aéroport de Paris will confirm to the Member in question their deregistration from the
Community.

As soon as the unsubscription of the Member in question has been registered, the Member will no
longer be contacted in connection with Paris Aéroport & You.

2.5 Personal Data

All personal information provided by Members upon registration and throughout their use of the
Community, will be used by Aéroports de Paris in compliance with applicable laws and regulations on
the protection of privacy and for the sole purposes of sharing information and objective opinions
between the Members and with Aéroports de Paris. This information will not be used for any other
processing.

This data is collected with the consent of the Members and only the persons in charge of the
management of the community and their authorized service providers can access it.

The personal data collected in connection with such processing is as follows:

- Basic identity

- Personal contact details

- Notices and information shared by the member
- IT traceability

- Photo

- Recorded video

The data subjects affected by such processing activity are as follows:

- The Members
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In all circumstances, this data may not be stored for more than three (3) years from the date of last
connection to the My Paris Aéroport & You portal.

Aéroports de Paris undertakes to take the following necessary measures:

(i) Ensure the implementation of technical and operational measures appropriate for maintaining
the security, confidentiality and integrity of Personal Data relating to this agreement in order to
prevent, notably:

- Any illegal, unauthorised, malicious or fraudulent use of the Data processed,

- Damage to Data,

- Any access to said Data except where expressly authorised beforehand,

- Any unauthorised or illegal processing,
- Loss, destruction or any accidental damage relating to said Data.

(i) Only process the Personal Data for the determined purpose(s);

(iii) Process Personal Data in a manner that is legal, fair and transparent vis-a-vis the Data Subjects
and to limit processing to the Personal Data that is relevant and necessary with respect to the purpose
of the Processing;

(iv) Retain Personal Data in a form permitting identification of the Data Subjects for a period no
longer than strictly necessary for accomplishing the tasks for which that Data are necessary;

(v) Notify the Members of any Personal Data breach;

(vi) Keep a written register of all the categories of Processing activities carried out under the
Agreement.

Members have the right to access, correct and delete their personal data as well as the right to limit
the processing of their data. They can also set guidelines for how their data will be handled after
their passing. The contact information for the data protection officer for Aéroports de Paris to
exercice their rights is as follows: Délégué a la Protection des Données d'Aéroports de Paris, 1 rue de
France 93290 Tremblay-en-France or informatique.libertes@adp.fr.

It is also possible to lodge a complaint with the Commission Nationale de I'Informatique et des
Libertés (CNIL).

2.6 Changes to or termination of the Portal or Community

Aéroports de Paris reserves the right to make changes to the Paris Aéroport & You community, to
transfer it to another portal or to close it at any time. Based on these changes, Aéroports de Paris may
also make changes to these Terms and Conditions of Use. You will be notified of these changes through
an updated Terms and Conditions of Use of the Portal of the Paris Aéroport & You community.
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